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ABSTRACT 
South Africa has witnessed series of social unrest, many of which ended in violence by 
very poor communities who allege poor delivery of basic goods and services. The majority 
of South African citizens are poor and pervasive inequality exists between men and 
women and between black and white peoples of the country. The poverty alleviation 
strategies inequalities and the consequences of poverty amongst women in rural areas 
(Ozoemena, 2010). 
Cacadu District municipality has done a study analysis on poverty alleviation in 2009-
2010 together with the Baviaans municipality to verify which areas was the most poorest 
in Baviaans municipality. The findings came as Vondeling and Riertbron which was the 
poorest area. The focus was on tourism side because Baviaans is the tourist 
area.Rietbron and Vondeling is part of Baviaans Arts and craft program that was 
previously funded by DEDEAT R500, 00 but only benefited after incorporated to Baviaans 
municipality as they were previously managed by Cacadu District Municipality before and 
the municipality decided to invest in this areas. The funding for DEDEAT was utilized for 
trainings, starting material and equipment’s and building of the Baviaanskoof Craft Shop 
for two projects which is Vondeling and Steytlerville and Rietbron did not benefit at that 
time. 
This study focuses on the income generating projects in Baviaans municipality with the 
view to describe the experiences of individuals who participate in these income 
generating projects. The objective of this study was to evaluate the contribution of income 
generating projects in addressing poverty alleviation. Steytlerville projects is using waste 
materials like old newspaper, raw material, broken cups to do jewellery .Vondeling and 
Rietbron project is an angel factory producing beaded wire angels by using materials 
locally produced merino wool, wire wool, beads and local products such as ostrich 
feathers .This study is based on a case study which gives a description of poverty and 
reflects an involvement process of beneficiaries or communities in an income generating 
project and how it is impacting on their livelihoods. Qualitative and quantitative 
methodology were used.  
      iii 
According to Neuman (2000: 30), the quantitative data methods refer to the collection of 
data using numbers, counts and measures of things and qualitative research basically 
involves the use of words, pictures description and narratives”. Data was collected for 
interviews. In order to collect accurate information, an interview was conducted based on 
the author’s research questions.  
Research was conducted in different areas like Steytlerville, Vondeling and Rietbron.  
A questionnaire was used as a form of data collection for the three projects. These 
interviews were conducted formally in a focus group composed of the projects members. 
In Steytlerville they were 5 members, Vondeling 7 members and Rietbron10 members 
which make a sample of 22 members. 
 
These projects have two craft shop where they sell their product which is Willomore craft 
shop and Baviaanskloof craft shop. The craft shop has been established to create an 
outlet by which locally sustainably made craft can be displayed and sold. The craft shop 
has been developed in such a way that is a real life example of a green building and 
business .The craft shop is an example of how to be environmentally friendly and utilise 
nature in such a way that it is sustainable and does not destroy it. 
The research findings suggested that in certain instances, Baviaans Craft project has 
been successful in generating income for members. The market for these crafters is 
mainly tourists. From this research it came out clear that some of the project members 
were able to acquire skills which help them to find employment in well-established craft 
business. 
Despite the successful of Baviaans Craft project, the project members were somewhat 
constrained in managing and running the business. For example with response for special 
markets, they had to make use of external skills i.e. someone who made contacts with 
the export market and there after divide the profits amongst members. The project 
members were not adequately empowered in management skills. 
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   Chapter 1 
 
1. Introduction 
This chapter gives the background and context to the study. It further covers the problem 
statement, poses a research question, and concludes by presenting the aim and 
objectives of the study. 
1.1 Background to the study 
Poverty include alienation from the community, food insecurity, crowded homes, usage 
of unsafe and inefficient forms of energy, lack of jobs that are adequately paid and/or 
secure, and fragmentation of the family (UNDP,1998). In contrast, wealth is perceived to 
be characterized by good housing, the use of gas or electricity, and ownership of a major 
durable goods such as a television set or fridge (May, 1998). 
 
South Africa is characterised by large scale of unemployment in the formal sector of 
economy in both rural and urban areas (Shasha and Liesl, 2004).In order to address 
challenge of poverty and unemployment, the government has increased opportunities for 
poor people namely access to social welfare service to improve the standard of living 
(White Paper for social welfare 1997).This research seeks to explore the impact of income 
generating projects in poverty alleviation using Baviaans Arts and Crafts shop which 
benefited three projects which is Steytlerville,Vondeling and Rietbron. Baviaans 
municipality is poverty stricken area with high illiteracy of 3 393 .The craft shop was 
funded R500, 000 by the Department of Economic Development, Environmental and 
Tourism through the municipal Support Grant Fund (MSGF 2010/2011) where they show 
case their Baviaanskloof Arts craft shop. 
The common belief is that involving citizens in rural development projects and 
empowering them have the potential to boost their livelihoods and foster development 
(Kakumba & Nsinga; 2008:107). Such involvement facilitates the reversal of the 
inequalities that have been developed under colonialism by helping people to engage in 
the process of identifying problems and acting on them. 
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1.2. Problem statement 
High levels of poverty in South Africa continue to be a cause of concern. Current 
interventions and programmes aimed at reducing poverty levels in the country have had 
very limited impact on poverty alleviation.  
Poverty and inequality remain major challenges for the Cacadu district, Eastern Cape and 
South Africa as whole. The economy of the Cacadu district is relatively small and 
contributes only 0.6% of the South African economy and 7.8 % to the Eastern Cape 
(Ecsecc 2014). 
Community projects such as Baviaans Craft Shop are meant to contribute towards 
poverty alleviation. However poverty remains high despite such initiatives.The gini 
coefficient for Baviaans in 2003 was 0.61 in 2013 was 0.69.The poverty rate in 2003 was 
59.08 and in 2013 is 34.85 so is slowly decreasing. 
Poverty reduction has been placed at the centre of global development objectives to 
improve people’s lives through expanding their choices, freedom and their dignity. Many 
countries have developed poverty reduction strategies, which are over-arching macro 
strategies implemented by different social and economic sectors in collaboration with the 
private sector (Patel, 2005: 276).   
South Africa is characterised by large scale unemployment in formal sector of the 
economy in both rural and urban areas(Shasha and Liesel ,2004).In order to address 
challenges of poverty and unemployment, the government has increased opportunities 
for poor people, namely access to social welfare services to improve the standard of 
living(white paper for Social Welfare,1997)  
The project aimed at providing sustainable economic and social intervention that is linked 
to Integrated Development Plan (IDP) and growth strategy of Baviaans Municipality. The 
purpose of the study is to assess the   impact of income generating project in lives of 
Baviaans community as well as the effectiveness in alleviating poverty and promoting 
socio economic development among themselves. 
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1.3. Objectives of the study  
The study evaluates income -generating projects on poverty alleviation using Baviaans 
Arts and Craft project located in Baviaans Municipality.  
 To assess the impact of Baviaans income generating project in addressing poverty 
in Baviaans Local municipality. 
 To review both theoretical and empirical literature on local economic development. 
 To provide recommendations based on the findings  
1.4 Research Question 
Based on motivation and problem statement the major question of the research project is 
as follow: Does Income generating project in Baviaans Arts and Craft alleviate poverty? 
1.5 Significance of the study 
The research topic is income generating projects in Baviaans municipality. In order to 
address poverty and unemployment, many income generating projects have been 
established in Baviaans. These projects are community initiatives .These projects are 
established to empower people economically and assist them to become independent 
without relying on government social grants. The essence of the study is to establish the 
contribution of projects in developing local leadership and community empowerment. 
LED involves identifying and using local resources to create opportunities for economic 
growth and employment. Successful LED depends on local partnerships as well as on 
national and regional structures to promote and support local initiatives. LED is usually 
strategically planned by local government in conjunction with public and private sector 
partners. Implementation is carried out by the public, private and non-governmental 
sectors according to their abilities and strengths. Provincial governments, municipalities, 
state-owned entities, business sector and civil society have to join forces to work on 
continued growth and prosperity of the local, provincial and national economies (SALGA 
2015). 
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1.6 Scope and delimitation of the study 
This study was conducted within the Baviaans Municipality, a poverty stricken area with 
a very low human development index. The human Development Index (HDI) is a 
comparative measure of health, education and income, measured in terms of life 
expectancy, literacy and level of education and GDP per capita, respectively.it is a 
standard means of measuring living standards.  
The Gini coefficient is 0.69,number of people living in poverty is 5144,poverty rate is 
34.85,no of schooling age 15 + is 852,illiteracy age 20+ is 3 393,the total household 
disposable income is R150 (ECSECC 2014). 
The Baviaans Municipality covers an area of 11 668. 32 square kilometers with three 
urban nodes, namely Willowmore, Steytlerville and Rietbron (www.baviaans.gov.za). 
 
1.7 Conclusion 
The study is limited to Baviaans municipality in the Eastern Cape. The aims of this chapter 
was to provide introduction and background to the study. The chapter presented the 
problem statement, objectives revised methodology and significant of the study. Outlined 
the introductory aspect of the research report the next chapter presents literature review. 
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1.8 CHAPTER LAYOUT 
 
Chapter 1 Provides the introduction and background of the study. This chapter 
gives a brief outline of the problem statement, research aim and objectives. The 
chapter also provides the contents of each chapter. 
 
Chapter 2 Deals with the literature review, relevant books, articles and other 
publications on the topic are reviewed. The chapter gives the definition of poverty, 
poverty in South Africa, policy and laws towards poverty alleviation. The chapter 
also gives the responses to poverty alleviation. 
 
Chapter 3 Provides the research methodology which includes data collection and 
analysis. The chapter also provides the ethical consideration. 
 
Chapter 4 Presents the findings of the study. 
 
Chapter 5 Concludes the study by presenting the summary of the main findings, 
conclusions and recommendations. 
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CHAPTER 2: LITERATURE REVIEW 
2.1 INTRODUCTION  
This chapter evaluates the selected sources on the topic. The first part provides a 
definition of poverty. The second part explains poverty in SA. The third part explains 
discussing poverty approaches. The last part of this chapter discusses the causes of 
poverty in South Africa. 
Poverty Alleviation is a process by which the causes of deprivation and inequity are 
addressed. It seeks to reduce the level of poverty in a community, or amongst a group of 
people or countries through poverty reduction programs aimed at economic or non-
economic poverty. Some of the methods used are education, economic development, 
and income redistribution. The aim of these poverty reduction activities is promotion of 
sustainability and non-dependency relationships among donors, partners, and the 
targeted group. 
Poverty can also describe the situation of an individual, family, community, or society. It 
can then be defined as a condition of individual scarcity, which frequently takes extreme 
forms. Individual poverty exists for those people, “whose means are not sufficient for their 
aims” (Swanepoel & de Beer, 2006: 2-3). 
In a wider sense, poverty basically connotes a lack of choice and of opportunities on the 
part of individuals to achieve an optimum exploitation and/or use of their potentials and 
capabilities (Islam, 2006: 3). 
People living in poverty 
 Nearly 95 per cent of South Africa`s poor are black 
 Five per cent are coloured 
 Less than one per cent are Asian or white 
One of the goals of the White Paper on Social Welfare is to facilitate the provision of 
appropriate welfare services to all South Africans, especially those living in poverty, 
vulnerable groups and those with specials needs (White Paper: 1997). 
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2.2 Poverty in South Africa 
South Africa is a developmental state and the rights based Constitution as the supreme 
law of the Country attest to this. The Constitution of the Republic of South Africa (1996) 
recognizes local government as a distinctive sphere of government, and Section 153 
mandates municipalities to `give priority to the basic needs of the community, and to 
promote the social and economic development of the community; and participate in 
national and provincial development programmes.The fight against poverty in South 
Africa is actually supported by the country's Constitution, through social security: 
“Everyone has the right to have access to [...] social security, including, if they are unable 
to support themselves and their dependents, appropriate social assistance."  
South Africa (SA) is a country faced with the challenge of poverty due to high rates of 
unemployment. After the introduction of the new democratic dispensation, almost half of 
the population live in households that spend under R800.00 per month. Poverty in SA is 
pervasive and the greatest threat to social development (SA Department of Social 
Development, 2008). 
2.3 Defining and Discussing Poverty Approaches 
Chambers (1988) distinguishes five dimensions of poverty: 
 Poverty proper’ being a lack of adequate income or assets to generate income; 
 Physical weakness due to under-nutrition, sickness or disability; 
 Physical or social isolation due to peripheral location, lack of access to goods and 
services, ignorance or illiteracy; 
 Vulnerability to crisis and the risk of becoming even poorer; and 
Powerlessness within existing social, economic, political and cultural structures 
Neuman (2000:445) states that literature review is based on the assumption that 
knowledge accumulated that we learnt and built on what others have done. Poverty 
among community members can be measured differently.  
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2.3.1 Measuring poverty 
 “Measure” and “measurement” can refer both to the unit of qualification (indicator) as well 
as the act of quantification or calculation itself. 
Measuring poverty has been a problem for researchers, analysts, practitioners, 
government and non-governmental institutions for a number of years (Saunders, 2004; 
Ratcliffe, 2007). The problem was in defining the standards of living whose absence 
reflects poverty and how researchers decide upon the relative value of each standard of 
living (Sen, 1987). 
 
2.3.2 Poverty Line 
A central indicator in income and consumption measures of poverty is the poverty line, 
the critical value below which an individual or household is determined to be poor. Poverty 
measures based on an international poverty line attempt to hold the real value of the 
poverty line constant across countries, as is done when making comparisons over time. 
However, countries set their poverty lines at different thresholds, making consistent 
international comparisons of poverty difficult. In order to compare poverty across 
countries, a consistent international poverty line must be used to measure poverty. Such 
a universal line is generally not suitable for the analysis of poverty within a country. For 
that purpose, a country-specific poverty line needs to be constructed, and the poverty line 
may need to be adjusted for different locations within a country (UNDP, 2006). 
 
Despite debatable definitions of poverty, a number of approaches can be used to explain 
poverty, namely: Absolute, Relative, A capability, A social exclusion, And a monetary 
approach (Davids, 2010, Laderchi et al., 2003). 
2.3.3 Absolute poverty 
With absolute poverty people generally do not have what they need. They are short of 
basic foodstuff, shelter, clothing and adequate or sufficient health care. The minimum 
basic goods and services are measured by using income. Living below the minimum level 
defines absolute poverty (Alcock, 1997:68). 
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2.3.4 Relative poverty 
On the other hand just like beauty lies in the eyes of the beholder, poverty may be viewed 
to be a subjective term and what is poverty to someone may not be poverty to someone 
else. What is poverty under relative terms is viewed as being what some people lack in 
relation to other people. Under relative poverty measures, a mean level of income may 
be established under which a person may be considered to be living in poverty. Anyone 
living above that level may be considered not to be living in poverty. Relative poverty 
implies that although you can afford basic commodities such as food, shelter, energy, 
clothing, health and do not participate in the society‟s activities you are regarded as poor. 
Hazlitt (1973:33) concluded that relative poverty implies that one is worse off than others 
2.3.5 Capability approach 
The capabilities approach arose as a result of growing criticism to the monetary approach 
of the 1980s, and is about much more than the rise or fall of national incomes. The 
capability approach entails living a valued or improved life which realises individual‟s 
potentials (Laderchi et al., 2003:253). This involves the process of moving from monetary 
measures to non-monetary measures (Laderchi et al., 2003; 14). The belief is that 
development is about expanding the choices people have to lead lives that they value, 
thus it is about much more than economic growth (UNDP, 2006) 
The movement was also supported by Nussbaum (2000:74) who mentioned some of the 
important capabilities: 
 
 Normal length of life”;  
 Health: good health, adequate nutrition and shelter”;  
 Bodily integrity: movement; choice in reproduction”;  
 Senses: imagination and thought, informed by education”;  
Emotions  
The belief is that development is about expanding the choices people have to lead lives 
that they value, thus it is about much more than economic growth (UNDP, 2006). 
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2.3.6 Social exclusion approach 
Social exclusion is a process where individual disabilities lead to social exclusion, which 
adds more disadvantages (Steward, 2004:2). The usage of a social exclusion concept in 
third world countries has been found to be difficult because social exclusion factors of 
developed countries are different from those of developing countries (Steward, 2004:2). 
It is not easy to come up with the guidelines which measure social exclusion from the 
sector to the public at large (Laderchi et al., 2003:22). 
 
2.3.7 Multi-dimensional approach                                            
The approach depends on three elements: social exclusion, economic wellbeing and 
capabilities (Wagle, 2007:4). In other words all these concepts are interrelated and its 
measures are more accurate compared to other approaches. Households are considered 
poor when they have failed to meet these three elements. For example, if a household 
meets two of these elements it might be considered very poor because it lacks two 
elements (Wagle, 2007:4). It can be biased when measuring poverty by focusing on one 
or two of the three and neglecting the other (Wagle, 2007:4). 
2.4 Causes of poverty in South Africa 
2.4.1 Income 
The primary cause of poverty is lack of income, and the main cause of a lack of income 
is the lack of paid work. More than 70 per cent of South Africa`s poor working-age adults 
are unemployed. 
2.4.2 Unemployment 
Unemployment is therefore the core cause of poverty in South Africa, and it has a clear 
race dimension. Unemployment among black South Africans is 38 per cent; among 
coloureds, it is 21 per cent; among Indians, 11 per cent; and among whites, four per cent.  
 Black South Africans have nearly twice the unemployment rate of coloureds 
 Black South Africans have more than three times the unemployment rate of Indians 
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 Black South Africans have almost ten times the unemployment rate of whites 
Unemployment is when one is not engaged anyhow with any activities that enable 
them to receive income or make profit. However, to be identified as unemployed it 
requires that one is counted and included in the statistics of unemployment; although 
statistics are regarded as not very inaccurate they still give an approximate. In 
addition, unemployment ratios include those members of community available to work 
and are looking for work. Wield & Chataway in Allen & Thomas (2000: 100) 
2.4.3 Inequality still among world's highest 
However, while the poverty situation is improving, inequality in the country remains a 
serious problem, according to the Poverty Trends report, which measures inequality in 
terms of the Gini coefficient - a number between 0 and 1, where 0 indicates total equality 
and 1 indicates total inequality.  
South Africa's Gini figure was approximately 0.65 based on expenditure data (per capita 
excluding taxes) and 0.69 based on income data (per capita including salaries, wages 
and social grants) in 2011. 
The richest 20% of the population account for over 61% of consumption in 2011 (down 
from a high of 64% in 2006) http://www.southafrica.info/about/social/poverty. 
 
2.5 Economic Factors 
One of the most important economic factors affecting poverty is the availability of jobs. 
Steady, well-paying jobs can be difficult for people to find and keep. When the economy 
is weak, business employment and poverty. Economic growth of a country plays a vital 
role in increasing human development because people are encouraged to develop their 
capacities in order to participate in the economy. A strong economy is characterized by a 
high level of skills development and education (UN/ISDR 2004:13). 
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2.6 Social factors 
Many people who attend lower quality schools lack education and skills needed for certain 
jobs. For example a failing educational system can have a powerful effect on a community 
poverty rate. (World Bank by Scott Fetzer: 723) 
2.6.1 Overpopulation 
Women in developing countries have limited knowledge about family planning; they 
continuously give birth without realizing that they are increase the number of mouths to 
feed (Kabeer 2003:176) 
 
2.6.2 HIV/Aids 
Aids is not a disease linked only in  poverty .It affects the elite and well educated as well 
which robs the already weak economies of developing countries of an important source 
of income. Aids has become the major cause of adult mortality, leaving many of the 
economically dependent uncared for. The economically dependent are mainly children 
and elderly people.(Frik Debeer and Hennie Swanepoel,2000:201) 
The HIV/AIDS epidemic is a major cause of poverty in the developing world. The effects 
of this epidemic are evident both at macroeconomic level and household level (Barnett & 
Whiteside 2002:16). 
2.6.3 Inadequate social services 
People that live in these conditions are vulnerable to water born disease such as cholera 
and diarrhea. They also lack funds to seek medical attention when they are ill (Parker & 
Gordon in 16 Allen & Thomas 2000:83). 
2.6.4 Lack of education 
Developing countries have the highest number of children who are not in school. Lack of 
education in most poor countries is influenced by inability to afford to pay fees to enrol 
their children at school (Friedman & Bhengu 2008: 89). 
 
 
13 
 
2.6.5 Unemployment 
Unemployment is when one is not engaged anyhow with any activities that enable them 
to receive income or make profit. However, to be identified as unemployed it requires that 
one is counted and included in the statistics of unemployment; although statistics are 
regarded as not very inaccurate they still give an approximate. In addition, unemployment 
ratios include those members of community available to work and are looking for work. 
Wield & Chataway in Allen & Thomas (2000: 100) 
2.7 Political cause 
Poverty is a political challenge as much as it is perceived as a social problem. The political 
condition of a country influences the manner in which resources are distributed. Growth 
can only be an agent of poverty alleviation when it is shared evenly among the people. 
When the politicians in government leadership collect all the wealth for themselves, 
poverty obviously increases (UN/ISDR, 2004: 22). According to Handley et al (2009: 8) 
political leaders want to 
2.8 Poverty Alleviation Programmes and policies 
Poverty alleviation programmes are programmes that ensure sustainability and 
Self-reliance of income generating projects. The objective of the programmes is 
to ensure active and effective participation of communities. 
2.8.1 Government Policies contributing to Income Generation 
At the macro level, there is no specific policy on income generation activities, although 
the South African government’s commitment to poverty reduction and to creating a better 
life for its citizens has been articulated in international, national, provincial and local 
policies and obligations. Since 1994 national government has instituted various policies, 
programmes and strategies to address unemployment and to advance economic 
development particularly targeting poor people. Policy development in respect of poverty 
alleviation and job creation has evolved, first with the adoption of the Reconstruction and 
Development Programme (RDP), followed by the Growth, Employment and 
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Redistribution Strategy (GEAR) and more recently with the formulation of the New Growth 
Path (NGP) and the National Development Plan (NDP) Vision 2030 
2.8.2 Definition of income generating activities 
Communities to productively use locally available resources to develop less state 
dependent, more self-reliant households and communities able to care for themselves. 
Income generating activities focus on productively using locally available resources to the 
benefit of the entire community (van Niekerk, 2009). 
Income generating projects are difficult to define because it has so many definitions 
according to Chigudu (1991:2). But the study will define IGP’s according to the definition 
given by Ala (1996: 5) which states that the term Income generating Project is used 
broadly to describe small scale economies activities, undertaken by two or more people 
which are ultimately expected to produce an income. 
Income generation policies and programmes span across many sectors of government 
including among others, agriculture, retail, manufacturing, tourism, services and crafts. A 
wide range of government departments, institutions and parastatal bodies are involved in 
various interventions related to job creation and support for enterprise development. Of 
concern is the duplication across these different programmes and the lack of coordination 
between them an example being the plethora of programmes addressing youth 
unemployment. 
Income generating activities focused on poor communities focus on creating opportunities 
for communities to productively use locally available resources to develop less state and 
aid dependent, more self-reliant households and communities able to care for 
themselves. Additional benefits of pro-poor income generating activities include: 
contributing to reduce poverty; improving the wellbeing of the communities as well as 
empowerment; and enhancing self-reliance and community development. 
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2.8.3 Criteria for a Successful Poverty Alleviation Project  
To address poverty successfully by ensuring environmental sustainability, a poverty 
alleviation programme must:  
 
 Address the issue of food insecurity for the community, by helping a community 
create sustainable food production and sourcing.  
 Work to alleviate overcrowded living conditions.  
 Work to alleviate problems associated with home maintenance.  
 Work to ensure sufficient, sustainable energy resources.  
 Improve the quality and the access to basic services such as health care facilities, 
water, electricity and sanitation  
 
Address poverty successfully by ensuring individual sustainability, a poverty 
alleviation programme must:  
 
 Address the psychological problem of “learned helplessness” in individuals.  
 Promote “self-efficacy” among individuals in the community.  
 Improve the standard of education and access to educational institutions.  
 Empower women to be fully participative and capacitated.  
 
To address poverty successfully by ensuring social sustainability, a poverty alleviation 
programme must address:  
 The problems that associate poverty with race  
 The problems that associate poverty with violence, from both sides. That is, address 
both the perpetrators, and the victims (who are more vulnerable if they are poor).  
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3. Conclusion 
This chapter dealt with the literature that is related to the research topic .The literature 
used includes books, reports, and other research papers. Poverty is seen as a lack of 
basic goods and services for survival; at the same time if one lacks freedom of choice this 
can be defined as being poor. Poverty can be considered as the greatest challenge facing 
South African communities in this democratic transition. The government consider 
community development as most important effective response to poverty alleviation .The 
extent and prevalence of poverty has challenged the government and its citizens to 
respond to the situation, through taking the initiatives towards combating it. Various 
strategies have been put in place as the means to respond to the thorny phenomenon of 
poverty. 
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CHAPTER 3: RESEARCH DESIGN AND METHODOLOGY 
 
3.1 INTRODUCTION 
 
Baviaans Arts and Craft development programme which is made up of three projects, that 
is, Steytlerville, Vondeling and Rietbron projects in Baviaans Local Municipality is one of 
the programmes funded by DEDEAT in 2010/2011 financial year. There is 22 crafters in 
total in the benefitting from these projects. Due to the limited number all beneficiaries 
were interviewed. This chapter provides an explication of the research design, 
methodology and analysis used in the study. The study is aimed at evaluating the impact 
of income generating in addressing poverty. The sample and data collection procedures 
and short comings are also discussed. In addition, this chapter explains how data were 
captured and analysed, and the ethical issues that were taken into consideration. 
3.2 Research design 
The study was based on a case study which gives a description of poverty and reflects 
an involvement process of beneficiaries or communities in an income generating project 
and how it is impacting on their livelihoods. According to Rubin and Babbie (1993:30), 
into qualitative methods emphasize depth of understanding “that attempt to tap into the 
deeper meanings of human experience, and that intends to generate theoretically richer 
observations which are not easily reduced to numbers. 
According to Neuman (2000: 30), “the quantitative data methods refer to the collection of 
data using numbers, counts and measures of things and qualitative research basically 
involves the use of words, pictures description and narratives”. The qualitative method 
helped the researcher to assess his client’s attitudes, values, beliefs and perception 
towards poverty alleviation programmes. Qualitative research methods also helped the 
researcher to gain more insight and understanding into the problems experienced by 
project beneficiaries.The emphasis of qualitative research is on subjective understanding, 
communication, and empathy in order to advance conceptualization and to build theory 
rather than on prediction and control. It is based on an in-depth investigation of a single 
individual, group, or event to explore causation in order to identify underlying principles. 
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The  researcher is  currently employed by the Department of Economic Development, 
Environmental Affairs and Tourism (DEDEA) and her mandate  or key performance’s is 
monitoring of the project. Submission of monthly progress reports on the project is a 
requirement. Site visits are part of the monitoring process – to be able to compare what 
is on the progress report with the actual work done. 
 
According to Burkey (1993: 35), development in any meaningful sense must begin with 
and within an individual. He further argues that development is “a process by which an 
individual develops self-respect, and becomes more confident, self-reliant, co-operative 
and tolerant of others becoming aware of his or her shortcomings as well as his or her 
potential for positive change. The statement of Burkey in the project is the number of 
challenges that impact negatively on the project, like limited resources and institutional 
arrangements, projects do not achieve their objectives. 
 
It orders to ensure reliability of the data, the researcher use triangulation (Robson 2007: 
71). According to Du Plooy (2001: 39), triangulation is the process of using two or more 
data collection methods. Furthermore, it is stated that triangulation is a way of increasing 
reliability and validity of the data. For this study, the researcher use questionnaires and 
group-focused interviews to gather information; in other words, data was sourced using 
more than one technique. 
Robson (2007: 23) urged that it is important to combine qualitative and quantitative 
methodology in instances wherein quantitative numerical data and soft qualitative data is 
needed to answer the questions. In this study, the research questions formulated required 
the implementation of both qualitative and quantitative method. 
3.3 Sampling Technique 
A sample of 22 projects members was drawn and respondence were interviewed from 
Stetlerville, Vondeling and Rietbron .An evaluation research was followed in which data 
was gathered through focus group guided by the research objectives/questions to ensure 
consistency. 
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3.4.1 Focus groups  
 There are 3 groups from three different areas who benefited when Baviaans municipality 
applied for funding from DEDEAT. The focus groups were conducted in Afrikaans and 
translated in English by the assistance of official from municipality in tourism office. A 
different group was interviewed and was asked the same questions that mostly relate to 
skills development, job creation and income. This researcher conducted interview to 22 
beneficiaries. These groups were in Vondeling, Steytlerville and Rietbron. The interviews 
were conducted for two days.  
Focus groups were focusing on the following issues: 
 Involvement of project members on site every day  
 The impact of the project in their lives and their community 
 Training that was offered them beneficiaries  
 Challenges experienced by the project members 
3.4.2 Questionnaire 
 
The questionnaire (Annexure A) was used to interview some of the project members. 
The questionnaire was developed specifically to fit the research aims and objectives as 
outlined in chapter 1. The questionnaire was divided into four sections A, B, C, D. 
 Section A:  Focused on biographical data (gender, age, marital status, and educational 
levels of the participants);                      
Section B: Focused on the involvement of the participants. 
Section C:  Focused on the project impact in their economic status of the participants 
Section D: focused on the member’s perception about the project (successes and 
major challenges faced by the project). 
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Questions for Project members 
 How were you involved in the establishment of the project? 
 Do you think the project created job opportunity for community?  
 Is there any training that has been offered to the beneficiaries since the inception of 
the project?  
 What challenges in the implementation of the programme? 
 
3.4.3 Data Analysis 
The data was tabulated in order to make the analysis easier. The primary aim of tabulation 
is to make the whole data so precise that it becomes easy to analyse. Statistical tools like 
tables, pie charts, and bar graphs were used to present and interpret the findings and to 
draw a clear picture of the situation.  
 
4. Concluding Remarks 
This chapter has described the research methodology that was followed and used to 
collect data as well as tools to analyse and interpret data. The results were then analysed 
so that there could be agreement on the findings. The information was coded as a process 
of sorting and defining the collected data that was applicable to the research purpose 
.The interpretation of the data collected; and a summary of the research findings are 
discussed in Chapter 4. 
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CHAPTER 4: THE FINDINGS OF THE STUDY 
4.1 INTRODUCTION  
The aim of this chapter is to report on the findings of the research. It builds over the 
research methodology which was presented in Chapter 3. The data gathered from the 
members of the Steytlerville, Vondeling and Rietbron project members is explained 
below. 
4.2 Descriptive analysis of the results 
Descriptive analysis of the results includes information on biographical information of the 
respondents, characteristics of the respondents’ project, establishment, impact, skills and 
challenges, and respondent’s perception about the project.  
4.2.1 Biographical information of the respondents from Steytlerville 
Biographical information of the respondents relates to gender, age groups, marital status 
and educational levels of the respondents. 
4.2.1.1 Gender 
The project comprises of 100 % females. This is shown in table below. 
Table 4.2.1.1.1 
Gender of the respondents  
Gender Number Percentage 
Females 5 100 
Males 0 0 
Total 5 100 
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4.2.1.2 Age group 
60% of the project members were within the age of 18-35 years of age, 20 % were within 
the age group of 35-40 years of and other 20% above 80 years. This is shown in the table 
below. 
Table 4.2.1.2.1 
Age  Number  Percentage  
18-35 3 60 
35-40 1 20 
60-80 1 20 
Total 5 100 
 
4.2.1.3 Marital status 
60% of the project members were single, 20% widow and 20 % were widow. This is 
illustrated in below. 
Table 4.2.1.3.1 
Marital status Number  Percentage  
Single  3 60 
Married  1 20 
Divorced  0 0 
Widowed   1 20 
Total 5 100 
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4.2.1.4 Educational levels 
60 % Grades 1-7 levels of education and 40% is grade 11-12.  
Table 4.2.1.4.1 
 
4.2.1.5 The project and its characteristic 
The Steytlerville craft shop is having 5 members and one of them is 80 years old women. 
This projects were established in 2010 by Baviaans municipality and the community but 
many of them left the project. Some of them are working for themselves and others 
Educational levels Number of respondents Percentage  
Grade 0 0  
Grade 1-7 3 60 
Grade 11-12 2 40 
Total 5 100 
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employed to private craft shops. The craft shop is using old newspapers, raw materials, 
broken cups. They collect the materials from the nearest dumping site. 
 
4.2.1.6 Skills of the respondents 
 
The training they receive in 2015 was advance mosaic, wire glass cutting, jewellery 
making and business training .Business training assisted them a lot because they  were 
under-pricing their products . 
 
4.2.1.7 Project finances 
The project received R250, 000 from Cacadu District municipality. They utilised the 
funding in hiring building and it really cost them too much money. Bought small machines 
for cutting the glasses, paints, tools, material and fixing the building. 
 
4.2.1.8 Impact of the project  
 
The project members are working together as a team. They have all the basic tools .They 
managed to make a lot of profit by selling their products to Baviaanskloof Arts Craft Shop 
and Willomore and to the tourists that visits Royal Hotel and B& B around the area. They 
met all the objectives of the project especially alleviating poverty in the local community.  
All respondents said that the objectives of the project are met, as their main objective was 
to do crafts. All respondents said the project has made a huge difference towards their 
quality of life and families. They also want to transfer skills to those that are interested to 
join the project. Each and every one of them is doing his work and they put name tags to 
each and every item and send them to Willomore and from there to Baviaanskloof Arts 
Craft Shop. 
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4.1.2.9 Challenges of the project 
Money for transporting their products to Bavianskloof and Willomore because they had to 
hire a transport every month. 
 
4.3 Biographical information of the respondents from Vondeling Arts and Craft 
Biographical information of the respondents relates to gender, age groups, marital status 
and educational levels of the respondents. 
4.3.1 Gender 
The project comprises of 100 % females. This is shown in table below. 
Table 4.3.1.1 
 Gender of the respondents  
Gender Number Percentage 
Females 7 100 
Males 0 0 
Total 7 100 
 
4.3.2 Age group 
57% were within the age group of 18-35. 29% of the project members were within the age 
of 40-55 years and other 14% were within the age group of 45-60 years of age. This is 
shown in the figure below 
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Table 4.3.2.1 
 
4.3.3. Marital status 
57% of the project members were single, 29% married and 14% is widow. This is 
illustrated in figure below. 
Table 4.3.3.1 
Marital Status  Number  Percentage  
Single 4 57 
Married 2 29 
Widow 1 14 
Total 7 100 
 
4.3.4 Educational levels 
29% of the project members had no level of education, whilst 71% had Grades 1-7 levels 
of education. This is represented by table below 
 
 
 
 
 
 
Age Number  Percentage  
18-35 4 57 
40-55 2 29 
45-60 1 14 
Total 7 100 
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Table 4.3.4.1 
Education level Number  Percentage  
Grade 0 2 29 
Grade 1-7 5 71 
Grade 11-12 0 0 
Total 7 100 
 
4.3.5 The project and its characteristic 
The project is having seven women with four of them is youth. The project started in 2005 
with the assistance of the department of Social Development and they were doing 
beading. Area is having 29 houses and seven of community is benefiting on the project. 
The project is an angel factory producing beaded wire angels by using materials as 
diverse as locally produced merino wool, wire wool, beads and local products such as 
ostrich feathers. 
 
4.3.6 Skills of the respondents 
 
When the project started in 2005 they were trained to do crafts beading. In 2010-2011 
they received training from Cacadu Municipality through DEDEAT but now they are no 
longer doing beading. Someone trained them to do wire angels and they are no longer 
focusing on beading .Their focused is on wire angels with the assistance of other person 
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and municipality. Angels is used in decorating in Christmas time especially in Norway and 
France. 
 
4.3.7 Project finances 
 
Project were funded by the department of Social Development in  
The project received R500, 000 from Department of Social Development .They bought 
equipment, raw materials, heater, computer, iPad, cupboards and other money they 
spend on  
 
4.3.8 Impact of the project  
The project members are working together as a team. They have all the basic trainings. 
Vondeling Optel Craft is recognized as a reliable supplier to the top craft retail stores, and 
niche Christmas decoration stores locally, in Cape Town, and is also exporting 
successfully to Norway and France. 
The project is an angel factory producing beaded wire angels by using materials as 
diverse as locally produced merino wool, wire wool, beads and local products such as 
ostrich feathers. 
They managed to make a lot of profit by selling their products to Baviaanskloof Arts and 
Craft Shop, Willomore .They met all the objectives of the project especially alleviating 
poverty in the local community.  
All respondents said that the objectives of the project are met, as their main objective was 
to do crafts. All respondents said the project has made a huge difference towards their 
quality of life and families. The project has contributed towards job creation alleviation in 
the local community as they sold their products. It also gave them responsibilities for 
waking early and prepare themselves to get to work .Individually got salary by doing a 
lots of angels .Angels are costing 40 rand each and 14 percent gone to labour and six 
percent to transport and material. When they have lots of order they hire temporally 
people around the community 
29 
 
4.3.9 Challenges of the project 
Money for transporting their products to Bavianskloof and Willomore because they had to 
hire a transport for 800 every month. The area does not have electricity the youth need 
to learn computer skill and they are still waiting for municipality to put electricity in the 
area. 
 
4.4 Biographical information of the respondents from Rietbron Arts and Craft 
project 
 
4.4.1 Gender 
The project comprises of 91 % females and 9% percent man. This is shown in table below. 
Table 4.4.1.1 
Table: Gender of the respondents  
Gender Number Percentage 
Female 10 91 
Male 1 9 
Total 11 100 
 
 
The project is having ten women, one man. The project started in 2009.It was started by 
forty people but others become inactive. 
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4.4.2 Age group 
 
46% of the project members were within age 18-35 and 18% is within 35-40 and the other 
36% is 60-65 years of age. This is shown in table below 
 
Table 4.4.2.1 
 
Age  Number  Percentage  
18-35 5 46 
35-40 2 18 
60-65 4 36 
 
 
4.4.3 Marital Status 
46% of the project members were married, 27% were single and 27 were widow. This is 
shown in table below. 
Table 4.4.3.1 
Maritual Status Number  Percentage  
Married 5 46 
Single 3 27 
Widow 3 27 
Total 11 100 
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4.4.4 Educational levels 
91% of the project members had grade 1-7 level of education, whist 9 % had grade 11-
12. This is shown in table below. 
 
Table 4.4.4.1 
Education level Number  Percentage  
Grade 0 0 0 
Grade 1-7 10 91 
Grade 11-12 1 9 
Total 11 100 
 
 
4.4.5 The project and its characteristic 
The project is having ten women with five youth and four of them is within the age of 60-
65 years old. The project started in 2009 with forty members and others become in active. 
At the beginning project were doing beading but now they no longer doing it because 
there was someone who trained them to do angels. The project is an angel factory 
producing beaded wire angels by using materials as diverse as locally produced merino 
wool, wire wool, beads and local products such as ostrich feathers. 
 
4.4.6 Skills of the respondents 
They never trained in business skills. They transfer craft skill to each when they started 
the project. 
4.4.7 Impact of the project  
The project members are working together as a team. They have all the basic trainings. 
The project is an angel factory producing beaded wire angels by using materials as 
diverse as locally produced merino wool, wire wool, beads and local products such as 
ostrich feathers. 
They managed to make profit by selling their products to Baviaanskloof Arts and Craft 
Shop, Willomore .They met all the objectives of the project especially alleviating poverty 
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in the local community. The project has contributed towards job creation alleviation in the 
local community as they sold their products. It also gave them responsibilities for waking 
early and prepare themselves to get to work .Individually got salary by doing a lots of 
angels 
All respondents said that the objectives of the project are met, as their main objective was 
to do crafts. All respondents said the project has made a huge difference towards their 
quality of life and families. Angels are costing 27 rand each and 7 percent gone to labour 
and 10 percent to transport and material. When they have lots of order they hire 
temporally people around the community. They get paid by commission and the team is 
helping each other .They said the project is helping them because they are closer to their 
families before the project started they were working far from their families 
 
4.4.8 Challenges of the project 
 
The challenge they don’t have business skills so that they can market themselves .The 
project don’t have facilities like computer, internet so that they can market their business 
locally. 
 
5. Conclusion 
Respondents who participated are between the age of 18 and 60 .And 95 % of 
respondents are female and 5 % is male. In 55 of the respondents is youth and 100% of 
respondents do not have grade 12.This means that the projects are dominant by young 
people and in them are women, which also confirms that high rate of unemployment in 
South Africa is youth especially females and confirmed by findings of this income 
generating project. The participation of women on income generating projects signifies 
that women are expected to be as economically productive as men are generally 
perceived. In other words, that they should have self-determination in the decision 
concerning their own welfare and the management of their own economic affairs. Project 
members were also able to generate income and at the same time improve 
the status for their families. 
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Chapter 5   Summary of the main findings, recommendations and conclusion 
 
5.1 Introduction  
The study was about the evaluating the income generating projects in Baviaans Arts and 
Craft Shop. The projects that benefited from the craft shop are Steytlerville, Vondeling 
and Rietbron The researcher wanted to find out the impact of income generating projects 
in addressing poverty alleviation in the community of Baviaans municipality .The following 
items were covered in the study namely; demographic information of the respondents, 
skills, financial impacts of the projects, challenges of the projects and relevance of the 
projects in addressing poverty. 
 
 5.2   Findings 
This chapter has given a summary of the major findings of the research that are linked to 
the aims and objectives of the research.  
The objective of the research was to assess the impact of Baviaans income generating 
projects in addressing poverty. DEDEAT, Cacadu District municipality and Baviaans local 
municipality implemented the programme to alleviate poverty and creating employment 
The Baviaans Arts and Craft Shop is very well with the operation definition of income 
generation that refers to the income generated through the efforts made by people in their 
project and programme activities. 
Most of the participants’ reasons for participating in income generating projects were 
unemployment, alleviation of poverty and to gain skills and knowledge. These reasons 
were also regarded by beneficiaries as the main advantages associated with participation. 
They expressed their gratitude to municipality for assisting communities to develop and 
thereby attain a better quality of life.  
 
5.2.1 Steytlerville Project 
There is commitment on the part of the project members to work towards the sustainability 
of the project in Steytleville project and is one of the projects that is trying to be successful 
in business, they think of operating as formal business by supplying the nearest hotels 
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and B&B hotel with large orders of paintings so that project members can get paid on the 
monthly basis .The business training they receive at the beginning of the year made them 
to have passion more of their business. They also had a dream of opening another craft 
shop in Port Elizabeth. The project is also dominated by youth and there no man in the 
project. 
 
5.2.2 Vondeling Optel Craft Project 
 
Vondeling Optel Craft is recognized as a supplier to the craft retail stores, and niche 
Christmas decoration stores locally, in Cape Town, and is also exporting successfully to 
Norway. This project is having a potential hence is exporting the products and is also 
selling to the tourist around area. The project is dominated by youth of which it’s a good 
thing but they need to be trained in order for them to strong on the business. The area is 
so poverty stricken so little thing they get it done something for the families. 
 
5.2.3 Rietbron Arts and Craft 
 
Rietbron Arts and Craft members are so determined to do their jobs. The area is poor 
stricken area little they get it amazing to them. The project was not part of funding that 
was funded by DEDEAT.It is recommended that project members receive guidance in the 
conceptualization of their projects. It is further recommended that training and capacity 
building be tailored for the the projects with a strong emphasis placed on on-going 
mentorship. 
Further recommendation is running of awareness programmes for community members 
to be part of the projects.Reccomandation is also for Vondeling and Rietbron to have 
business trainings and assist them to find the stakeholder who can trained them on how 
to export. 
Main findings about this the two projects which is Steyleville and Vondeling, members are 
so observed a lot. They like to do their jobs but are really not familiar with other things like 
funds for the projects. The people who have a lot of information is the people that are 
working in Baviaans municipality .When people are hungry they accept everything  find 
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they don’t asked for more and yet education is another problem as there are not much 
education on them. 
Vondeling and Rietbron they are exporting their products to Norway and France but when 
you asked about how cost the product overseas they really don’t know as there is third 
party that doing exporting for them as they don’t have exporting permit. They don’t have 
even the signed agreement with the third person. Rietbron project also confirmed that the 
person who trained them to do angels said they must not sell locally and they must stop 
doing beading .When they expressed this things it’s not something bigger for them as the 
level of education is not much. 
Transport for sending products to this craft shop it too much for them as they are paying 
R500, and R800. It could be concluded that there is perceived success of the project, and 
that the respondents believe that they has improved the respondents’ quality of life and 
their families, since there is now an income even though they had an income to maintain 
their dependants, the income was not sufficient for most of their needs, or to maintain the 
lifestyle that they would prefer   . That all project members be involved in initiating the 
work of the project as well as assessing the ongoing progress. 
 
5.3 Recommendations 
It is recommended that project members receive guidance in the conceptualisation of 
their projects that would capitalize on the assets that are available in the community. 
All poverty alleviation projects should be mainstreamed into the country economy to 
reduce the market challenges and sustain the projects.Project members should be 
empowered with skills to identify and establish their needs. This would enable project 
members to plan, budget and implement activities of the project according to the planned 
activities 
That project members should be involved in setting goals, formulation and designing of 
implementation strategies for the proposed project activities. Government officials should 
plan together with the project members on the activities and implementation of the project 
That project members need to be motivated in one way or the other so that they 
can develop a sense of project ownership and work hard for the success of their 
own project. Swanepoel & De Beer (2006:30) emphasized the importance of 
36 
 
ownership which allows people to take the initiative at the onset of the problem. 
 
5.4 Conclusion 
 
South Africans today enjoy not only the benefits of political freedom but, on average, a 
better standard of living. Income generating projects represent only one strategy which is 
alleviating poverty and enhancing community development. Former of President of South 
Africa, (President Thabo Mbeki) argued that endemic and widespread poverty continues 
to disfigure the face of our country. It will always be impossible for us to say that we have 
fully restored the dignity of all our people as long as this situation persists. For this reason, 
the struggle to eradicate poverty has been, and will continue to be, a central part of the 
national effort to build the new South Africa (President Thabo Mbeki, 2004). The 
government acknowledges that a lot more effort needs to be made in order to eradicate 
or at least reduce this social .As unemployment is on the increase it is imperative that the 
community be educated about the importance of self-initiated income generating project, 
encourage them to participate in order to curb unemployment and the importance of 
involving people at the grass roots level to participate in making informed decisions about  
circumstances and also to take control their livelihoods. The researcher believes there is 
lot of work to be done to improve the effectiveness of income generating projects in 
addressing poverty. 
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ANNEXURE A: PROJECT QUESTIONNAIRE 
Appendix 1 
SECTION A 
Demographic information 
1. Age of the Respondent 
 
 
  
 
 
2. Gender of Respondent 
 
 
 
 
3. Educational level 
 
 
 
 
 
4. Marital Status 
 
 
 
 
 
 
1. 18-35  
2. 36-44  
3. 45-60  
1. Males  
2. Female  
3. Youth  
1. Grade 1-5  
2. Grade 6-10  
3. Grade 11-12  
4 Tertiary  
1. Married  
2. Divorce  
3. Single  
4 Widowed  
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Annexure B 
 
1. How were you involved in the establishment of the project? 
 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________ 
2. Do you think the project created job opportunity for community? Yes or No please 
elaborate 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
______________________________ 
3. Does the project members received any skills? 
______________________________________________________________________
______________________________________________________________________
______________________________________________________________________
________________________________ 
4. What is (are) the major challenge(s) currently facing this project? 
______________________________________________________________________
______________________________________________________________ 
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THANK YOU!  
 
ANNEXURE C 
 
 
 Figure :1 
This is South African flag before  Democracy  and  second  flag is the  flag after 
South Africa got democracy and  it is placed at the entrance of Steytleville 
municipality and it draw the attention of tourist on how was South Africa before  
1994 democracy. 
 
 
Figure :2 
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This is board signs when you are entering Steytleville area 
 
 
 
Figure :3 
 
This is signage of Steytlerville Craft Shop it shows you what is happening inside 
 
Figure :4 
 
This is the beautiful displayed crafts that is made by hands by projects members 
inside Steytleville crafts shop 
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Figure :4 
This is part is beautiful displayed crafts inside Steytleville crafts shop.T 
 
Figure:5
 
 
Project members of Steylerville Craft Shop 
 
 
This is board signs when you are entering Willomore 
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Figure :6 
Signage of Vondeling Craft Shop 
 
 
 
Projects members and the researcher in Vondeling Crafts Shop 
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Figure :7 
 
This is finished angels that are ready to be sold in Vondeling Craft Shop 
 
 
Figure :8 
This is board signs when you are  about to enter Rietbron area  
 
 
Figure 9 Here is the craft they were doing before they done angels 
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Figure :9 
Project members of Rietbron Craft Shop with their children it show that really they 
are working for their families 
 
 
 
 
 
Figure :10 
This is finished angels that are ready to be sold in Rietbron Craft Shop 
 
 
 
 
 
Baviaanskloof Craft Shop is where they sold their finished product to tourist in 
Baviaans municipality and has been established to create an outlet by which locally 
sustainably made crafts can be displayed and sold. The craft shop itself is an 
example of how to utilize nature in an environmentally friendly 
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